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Overview

Today'’s healthcare environment is more complex than ever before. Custom software solutions are
an effective part of your organization’s competitive advantage. Unlimited Innovations’Healthcare
Professional Services team offers a unique combination of strengths.

Superior Results, Superior Value

+ Healthcare Business Expertise — Our business analysts and software developers are expert in
healthcare business applications. Microsoft has twice recognized the company with its
Healthcare Innovation Award. In addition to providing healthcare Professional Services,
Unlimited Innovations develops and sells CERECONS, a Software as a Service (SaaS) health-
care product offering.

+ Quick-Start Healthcare Software Modules - Our Professional Services clients benefit from a
set of proprietary software modules we have developed for the healthcare industry. Using
these modules as a base for custom development allows us to deliver software quickly
and affordably.

- Healthcare Data Interface Expertise - Many healthcare applications and business processes
require the import of data. Our technical team is highly qualified in providing bi-directional
interfaces for standardized and proprietary data sources. Our expertise includes Electronic Data
Interchange (EDI) interfaces such as CALINX and HL7 formats and also proprietary interfaces
from GE (HealthCare Objects), EZ-CAP, Milliman, and others.

+ Client Experience — Unlimited Innovation’s Professional Services and healthcare product

offering are widely used throughout the healthcare industry, with clients including health
plans, MSOs, IPAs, physicians, case managers, and hospitals.

Examples of Professional Services Deliverables

Compliance Accountable Healthcare Organization
. Creation and automation of workflows to (ACO) Technology Support
ensure compliance with federal, state . Broker Portal
and industry requirements . Patient Interfacing
« Comprehensive Reporting and
Standard Interface Expertise (partial list) Performance Options
« EDI-HL7, and 837 formats + Provider Portals
« HIPPA formats * Membership
. BizTalk engine support « Appeal And Grievance Process
Proprietary Interface Expertise (partial list) Clinical Informatics and Clinical-based
« GE Centricity ( Healthcare Objects — HCO) Decision Support
- EZ-CAP®
+ Milliman Care Management Workflow Optimization
+ Authorizations
Standardized Reporting and Data Mining + Claims
. Custom solutions across multiple systems + Eligibility
- Cost-effective and easy-to-implement + Providers
alternative to licensed software - Financial Data

Empowering Your Healthcare Enterprise

Microsoft
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